
Memorandum 
From the office of 

Chairman Bob Stump 
Arizona Corporation Commission 

1200 W. WASHINGTON 
PHOENIX, ARIZONA 

(602) 542-3935 
FAX: (602) 542-0752 

TO: Arizona Corporation Commission, Docket Control 

DATE: October 8,20 14 

FROM: Office of Chairman Bob Stump 

SUBJECT: EPCOR Arizona Water Inc. 
SW-01303A-09-0343 and W-O1303A-09-0343 

Chairman Stump has received approximately 500 letters in support of the consolidation proposal 
corresponding to the docket numbers mentioned above. The documents can be viewed in Docket 
Control or online on the eDocket website. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I Dear Sir or Madam; 

Subject: ACC docket: SW-1303A-09-0343 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolldated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of aH ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

SincerelY(_" 4 ~.~ 

e -+y- / ) / F U + *  .- 
J 

Verrado &dent 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Venado, I respectfully urge you to vote in favor of full consolidation of EPCQR's wastewater 
districts. I know that, in t h e  previous round with EPCOR, you voted in favor of deconsotidating the Anthem and 
Agua Fria vvastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The is 
apropos of a class action suit th 
families. As you consider yo 

Allocating costs to neighbo 
almost any utility provider. lndividuaf APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largesf base of ratepayers. Our phone calls go tcl. the same service 
number. A service technician doesn't handle solely Agua Fria calls with 
customers, our nearest customer service office is in Sun 
these districts are unified in all aspects other than billing. 

Among t h e  districts, only Agua Fria has significant opportunity for growth. Our sister districts are compktety built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations tor everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do arge (soon to be $1 21 1, and we find ourselves 
making choices about which e to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Aguo Ma, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simpiy the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

\ 



To: Bob Stump, Cha'man 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

SubJecf: ACC docket: SW-I 303A-094343 

Mister Chairman, 

As a resident of Verrado, I respectfuity urge you to vote in favor of full consolidation of EPCOR's Wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsoriiating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a Critical eye to the circumstances that have 
been created as a result. The issue has been  clouded with sensationarm and kgaf maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainabb rates for 
families. As you consider your vote, please look past  the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was buiit nearby. Clearty the benefits of city-wide infrastructure benefit the city as Q whole and 
the best way to &tribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria cab with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base far the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua hia district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of consewation will do away with a $106 wastewater charge (soon to be $1211, and we find oursekes 
making choices about which essentials to do without or whether to ieave altogether. Much has been made of 
retirees on "fixed incomes:' I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Ma, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one fate. It's simply the fair thing to do. Water is fife, and should 
not be held hostage in such a manner. Thank you for your consideration in tht matter. I b o k  forward to seeing 
a gosffive outcome for all of EPCOR's customers as a result of your vote. 

Sincere&, 

I .  



, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Misfer Chairman, 

As a resident of Verrudo, I r 
districts. I know that, in the 
Aguo Fria wastewater distri 
been created as a result. The issue has been clouded with sensationalism and bgal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 
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eye to the circumstances that have 
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almost any utility provider. lndivi 
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t h e  best way to distribute costs is among t h e  largesf base of ratepayers. Our phone culls go td the same service 
number. A service technician doesn’t handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 
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Among the districts, only Agua Fria has significant opporlunity for growth. Our sister districts are completely built 
out. The only chance to increase the 
operations for everybody is through g costs of wastewater 
are not only slunting growth in the area, they are actually driving existing ratepayers out. 

he areas EPCUR services 
a district. The current, 

rther defray costs of 

The real impacts of t he  201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fn’a residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices 
retirees on %xed i 
earning potential 

Full consolidation is the right decision, not just for Agua Fn’a, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It’s simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I l o o k  forward to seeing 
a positive outcome for all of EPCOR’s customers os  a result 

Sincerely, 

J 



To: Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-Ol303A-09-0343 - EPCOR Wastewater 
W-0 1 303A-09-0343 

Commissioner Pierce; 
Please accept this cover letter and the attached 8 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the emaii address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

r n - 1  
Michael C. Harris 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to cast your vote in favor of full consolidation of 
EPCOR's wastewater districts. I know that, in the previous round with EPCOR, you voted in favor of 
deconsolidating the Anthem and Agua Fria wastewater districts, and sincerely hope you will apply a 
critical eye to the circumstances that have been created as a result. 

The issue has been clouded with a great deal of sensationalism and legal maneuvering, more 
appropriate to a class action suit than to the solemn matter of providing essential utilities at 
attainable rates for families across the valley. As you consider your vote, please look past the 
shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard 
practice of almost any utility provider. Individual APS and Southwest Gas customers' bills don't 
increase because a sub-station or relay was built nearby. Clearly the benefits of city-wide 
infrastructure benefit the city as a whole and the best way to distribute costs is among the largest 
base of ratepayers. 

EPCOR Arizona provides over-arching resources to all of the districts in question, including personnel 
in the field and in the customer service offices, as well as materials required to service, maintain, 
upgrade, and replace the water and wastewater infrastructure. Our phone calls go to the same 
service number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As 
Agua Fria customers, our nearest customer service office is in Sun City, officially another district. The 
actual operation of these districts are unified in all aspects other than billing. 

Among the districts under consideration, only Agua Fria has significant opportunity for growth. Sun 
City, Sun City West, and Anthem are completely built out. The only chance to increase the ratepayer 
base for the areas EPCOR services and further defray costs of operations for everybody is through 



policies that promote growth in the Agua Fria district. The current, prohibitive costs of wastewater are 
not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria 
residents. No amount of conservation will do away with a $ 1  06 wastewater charge (soon to be 
$121), and we find ourselves making choices about which essentials to do without or whether to 
leave altogether. Much has been made of retirees on "fixed incomes." I would urge you to to 
consider the fact that virtually everyone is dealing with earning potential that cannot be increased 
at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, 
sooner or later, be in need of subsidization to offset the costs of essential infrastructure upgrades, 
installations and improvements. One company, one district, one rate. It's simply the fair thing to do. 
Water is life, and should not be held hostage in such a manner. 

Thank you for your consideration in this matter. I look forward to seeing a positive outcome for all of 
EPCOR's customers as a result of your vote. 

Verrado Resident 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

*w Sincerely, 



Petition for the Full Consolidation of 
EPCOR Wastewater Districts 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACYdocket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin cere1 y , 

k-'. - 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 - 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Ailocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria park As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, onlv Agua Fria nus significant opportunity for growth. Our sister districrs are cornple+ely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray cosls of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $ 1  21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is tne right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in rleed of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 ~ 

Mister Chairman, I 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous roundlwith EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerfjly hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solymn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any urrlity provider. Individual APS ond Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among tpe largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't haqdle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects othkr than billing. 

Among the districts, only Agua Fria has sigbificant opportunity for growth. Our sister districTs are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growt in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, t ey are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge [soon to be $1 21), and we find ourselves 
making choices about which essentials told0 without orwhether to leave altogether. Much has been made of 
retirees o n  "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

c 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one distridt, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Tqank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's custbmers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urgc, you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous roundlwith EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerqly hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solqmn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, pleas4 look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among tbe largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray COSTS of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, tdey are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away withia $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials toid0 without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes.'' 1 would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increasqd at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
noT be held hostage in such a manner. Tqank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

, Sincerely, 1 



Bob Stump 

Dr Peace Ezeogba-Odoemena 

Verrado 

Buckeye, AZ 85396 

Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Dear Commissioner Stump, 

RE: REQUEST FOR FULL-CONSOLIDATION SW-01303A-09-0343 and W-01303A-09- 
- 0343 

We, Verrado, Buckeye, Arizona residents’ appeal to you Commissioner Stump to please approve 
EPCOR recommended Full-Consolidation option. The Full-Consolidation option will be greatly 
and critically beneficial to All EPCOR clients (Company’s districts (Agua Fria, Antham, 
Mohave, Sun City, and Sun City West). 

The current EPCOR set-up rate has been disproportionately painful to some of EPCOR’s 
consumers but more disparity could be found in Verrado rate. 

Full-Consolidation would improve equity in EPCOR rates, and strategically assist all EPCOR 
consumers/clients in addition to helping EPCOR billing system. Full-Consolidation is the best 
strategy in resolving if not all but majority of current rate disparity. 

We, Verrado residents’ appeal to you to approve Full-Consolidation of SW-01303A-09-0343 and 
W-O1303A-09-0343. 

Thank you in advance for your time and consideration in this matter 

Sincerely 

T T  Dr. Peace Ezeogba-Odoemena 

For Verrado Residents 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona . M O O 7  I 

Subject: ACC docket:SW- 1503A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not 
later, be in need of subsidization to offset 
improvements. One company, one 
not be held hostage in such a 
a positive outcome for all of 

a Fria, but for all EPCOR customers, who will, sooner or 
essential infrastructure upgrades, installations and 
It's simply the fair thing to do. Water is life, and should 
your consideration in this matter. I look forward to seeing 

of your vote. 

Sincerely, &W 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 

l a positive outcome for all of EPCOR's customers as a result of your vote. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

~ Sincerely, , 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 



the Full Cons n of 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is  completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: A~cjeIb &e 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACCMocket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be 9121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

J 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincere I y , 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Mnu (w,\ M , sr'-ca I-500 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 
, r  

- - - -  - 
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin cere1 y , \+&p 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: AC? docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of E P C m m e r s  as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
r r  f 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's cuStomers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I Subject: ACC docket: SW-1303A-09-0343 

I Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 

for your consideration in this matter. I look forward to seeing 
a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria.calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, $ 2  Lwble@ 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I Subject: ACC docket: SW-1303A-09-0343 

, Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 

as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Jb 
v 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 ~ 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

A 
Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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I Subject: ACC docket: SW-1303A-09-0343 

i Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls, with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, m'./y.. & 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin cere1 y , 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Afpna 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

// 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, add& 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

A 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I / '  

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

._.- Sincerely, 
-- 'I 



tio 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix Arizona 85007 69 
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Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

w n  Sincerely, I 



xolidation of 
stricts 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
numb.er. A service technician doesn't handle solely Agva Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin c e r 9 ,  



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington ~ 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle s.olely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin cere1 y , 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincere I y , \ 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle-solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fila has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
PhoeniMizqna 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin cere I y, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin c ere--q 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

n u Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
nu.mber. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Since ely, 

h- w 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

.7 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

-3 n 

Sincerely, 

'4 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 

rate. It's simply the fair thing to do. Water is life, and should 
u for your consideration in this matter. I look forward to seeing 

as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fila district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



n o  

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

~ 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fna has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Utilities Division 
Arizona Corporation Commission 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

RE: Docket # SW-O1303A-09-0343 - EPCOR Wastewater 

To W hom it May Concern: 
Please accept this cover letter and the attached 12 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be  distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam: 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of CY// ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I Thank you for your time and consideration on this extremely important matter 

Subject: ACC/docket: SW- 1 303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Sincerely, 
,- 

Ver d Resident v 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix,,Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be  distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

eration on this extremely important matter. 

Verradohesiden t 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

. 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be  distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

our time and consideration on this extremely important matter. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: /i%zJAPd- 
A/dU Ld  &47 sf 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of uN ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

~ 

Thank you for your time and consideration on this extremely important matter. 

~ 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

+&U7&W p1> ~- S535l:. 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of al ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

n Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: L- b 
bb-l .3 .  u . Los( WkLBQ-. 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

sincerely-\ 

\ Verrado esident 



To: Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 

Mister Chairman; 
Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter, If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

-_ 
----.-...--"-. 

Michael C. Harris 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge [soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, ..-? 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's custotp?rs as a result of your vote. 

/ 

Sincerely, 7& 7 l l -  



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 8 5 M  

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

&& 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 

a positive outcome for all of EPCOR's customers as a result of your vote. 
not be held hostage in such a manner. Thank you for your consideration i his matter. I look forward to seeing 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

.. 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

SI c 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Futl consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-13b3A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

I 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on  a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with.Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, A 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0333 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

d 
Subject: ACC docket: SW-1303A-09-0333 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome f customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria. but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

b 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle Solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
/' 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 8.5407 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

l 

Subject: ACC doyket: SW-1303A-09-0343 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

~ 

Mister Chairman, 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outc- EPCOR's customers as a result of your vote. I 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sinc 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in 
a positive outcome for 

manner. Thank you for your consideration in this matter. I look forward to seeing 
customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, . 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positiv outco e for all of EPCOR's customers as a result of your vote. P A  



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I 
Subject: k C  docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Si xc e re I y , 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

~ 

I Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I Mister Chairman, 

Subject: ACC docket: SW-1303A-09-0343 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate.. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

S3q-7 + 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, /I 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Since relv. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 

Mister Chairman; 
Please accept this cover letter and the attached 43 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. W e  respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 

A 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. 'As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 ,% 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, - 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

%Vik.hJJp- 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

S m e l y ,  



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Venado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, /G-'- 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, L 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR‘s wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers‘ bills don’t increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn‘t handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on “fixed incomes.” I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It’s simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR’s customers as a result of your vote. 

Sincerely, 
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Arizona Corporations Commission 
Commissioners Wing 1 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
tnese districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering. more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

A 

Sincerely, 
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Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fia parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
--I 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive o m  for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
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Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this mdter. I look forward to seeing 

OR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Was&ton - 2nd Floor 

4 4 9  
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't han.dle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 

ostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 n 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 , 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number- A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees o n  "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with. Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



Petition f r the Full Co a ti 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

BLcrsLCqe. A t  85396 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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istricts 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



Petition for t 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



the Full Consoli of 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City. officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I Mister Chairman, 

Subject: ACC docket: SW-1303A-09-0343 

~ 

Sincerely, 

I 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 

Mister Chairman: 
Please accept this cover letter and the attached 43 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: t:t:., n& rl./dtMLf4 
-wfrv. & A I 6 . d  51, 

G b y ~  4L H34k  

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all 's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 . 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

64- A+ 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin cere1 y , y'Q* 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix,Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. .A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, ep, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket:3W-l303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a m ' t i ve  outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service.technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely , 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A se.rvice technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



1 n 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. one company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerelv, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome fofall of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with -Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
V I  



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado. I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoe%Arizona 85007 - 

Subject: ACC acket :  SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



r ids  

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, \ 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A s-ervice technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

&JJ!ALG&f&A 
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To: Bob Stump, Chairma 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outc me for all of EPCOR's customers as a result of your vote. P 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

n 

Sincerely, 

Y 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
.number. A service technician doesn't handle solely Agug Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, G) 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's custyyers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 43 " -. &--/ 

_- J -- 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees o n  "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
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Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



n of 

To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR‘s wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers’ bills don’t increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn’t handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on “fixed incomes.” I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It’s simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR’s customers as a result of your vote. 

Sincerely, 3- $L-.7, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

%LA (q,-Cd P .  @?>-3q 9 
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket ## SW-O1303A-09-0343 - EPCOR Wastewater 

Mister Chairman; 
Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

1' Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



Questions / Emergency 

1 -800-383-0834 
24 hrs 17 days a week 

BARBARA KHATCHADURIAN 
For service at: 
21 156 W COURT ST 
BUCKEYE, Az 85326 

www.epcor.com 
mywater@epcor.com 

Bill date: August 26, 2014 

Your Water Bill 
Your Account 
Account number 0347094 
District Aqua Fria 

Your Balance 
Amount of your last bill $179.69 

Your payments as of Aug 26, 2014 (thank you) -$I 79.69 

Total Prior Balance $0.00 

Current Charges 
(Due September 15,2014) 

$185.78 

Monthly Usage 

A S O N D J F M A M J J A  

201 3 2014 

http://www.epcor.com
mailto:mywater@epcor.com
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Bill Period & Meter information 
Billing Period Jul23 to Aug 22 (30 days) 
Rate Type: AZ Residential 

Service Address 

Premise Number 

Meter Number 

Meter Type 
Unit of Measure 

Meter reading on Aug 22 (actual) 

Meter reading on Jul 23 (actual) 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 

Cost of water you used (Jul23-Aug 22) 
4.00 Gallons X $2.9772 
8.00 Gallons X $4.4527 

Ground Water Withdrawal Fee 

Subtotal of Water Charges 
__-- __ __ .~ 

Your Wastewater Treatment Charges 
Sewer Basic Service 

Sewer Volume (Jul23-Aug 22) 

7.00 Gallons X $6.9782 

ACC Regulatory Assessment Chrg 

Subtotal of Water Charges 

21 156 W COURT ST 

BUCKEYE, AZ 85326 
230109064 

54931 391 2 
314 inch 

Thousand Gallons 

1359 

1347 

BARBARA KHATCHADURIAN 
Account 0347094 

Your Other Charges 
ACC Regulatory Assessment Chrg $0 16 

WhiteTank HUF Basic Svc Credit -$0 46 

WhrteTank HUF Commodity Credit 40.75 

Subtotal of Other Charges -$I  .05 
- _  __ -_______  _ ~ -  - _ ~ -  - -__ - -~ - 

Your Taxes 
City Tax - Buckeye 

County Tax - Maricopa 
City Franchise Fee - Buckeye 

State Tax - Arizona 

Water Use Tax - Arizona 

$2.1 1 

$0.49 

$3.50 

$3.94 

$0.08 

Subtotal of Taxes $10.12 

12 

Total Current Charges $185.78 

$22.61 

$1 1.91 

$35.62 

$0.12 

important information 
On August 1, 2014, the Arizona Corporation Commission 

Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

$70.26 

$57.36 

$48.85 

$0.24 

$106.45 
__ ~- ~ 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 

wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1, 2014, the monthly White Tanks 

Hook-Up Fee Surcredit changed. For example, customers 
with a 5/8 x 3/4-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 

per 1,000 gallons. 

http://epcor.com
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~~ k\\' Questions / Emergency A 
d' 1-800-383-0834 

24 hrs I ?  days a week 

BARBARA KHATCHADURIAN 
For service at: 
21 156 W COURT ST 
BUCKEYE, AZ 85326 

www.epcor.com 
mywater@epcor.com 

Bill date: July 25, 2014 

Your Water Bill 
Your Account 
Account number 
District 

0347094 
Aqua Fria 

Your Balance 
Amount of your last bill $192.08 
Your payments as of Jul 25,2014 (thank you) -$192.08 

Total Prior Balance $0.00 

Current Charges 
(Due August 14,2014) 

$179.69 

, I 
Total Amount $179.69 , I 

Monthly Usage 

J A S O N D J F M A M J J  

2013 2014 

http://www.epcor.com
mailto:mywater@epcor.com


Bill Period & Meter Information 
Billing Period Jun 20 to  Ju l  23 (33 days) 

Rate Type: AZ Residential 

Service Address 

Premise Number 

21 156 W COURT ST 

BUCKEYE, AZ a5326 

230109064 

Meter Number S49313912 

Meter Type 314 inch 

Unit of Measure Thousand Gallons 

Meter reading on Jul 23 (actual) 1347 
Meter reading on Jun 20 (actual) 1336 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 

Cost of water you used (Jun 20-Jun 30) 
1.21 Gallons X $2.791 
2.12 Gallons X $4.1742 

Ground Water Withdrawal Fee 

Water Basic Service 

Cost of water you used (Jul 01-Jul 23) 
2.79 Gallons X $2.9772 
4.88 Gallons X $4.4527 

Ground Water Withdrawal Fee 

11 

$6.42 

$3.38 
$8.85 
$0.03 
$15.76 

$8.31 
$21.73 
$0.08 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 

Sewer Volume (Jun 20-Jul 23) 

$64.56 

$57.36 

BARBARA KHA CHADURIAN 
Account w 0 9 4  k, 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.22 

Subtotal of Water Charges $1 06.43 

Your Other Charges 
ACC Regulatory Assessment Chrg 

WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

ACC Regulatory Assessment Chrg 

WhiteTank HUF Basic Svc Credit 

WhiteTank HUF Commodity Credit 

$0.04 

-$0.04 
-$0.07 
$0.09 
-$0.32 
-$0.48 

Subtotal of Other Charges 

Your Taxes 

City Tax - Buckeye 

County Tax - Maricopa 

City Franchise Fee - Buckeye 

State Tax - Arizona 

Water Use Tax - Arizona 

-$0.7a 

$1.94 
$0.45 
$3.39 
$3.63 
$0.07 

Subtotal of Taxes $9.48 

Total Current Charges $179.69 

important information 
Sign up for AutoPay and Paperless Billing for your 

chance to win an iPad Mini! Visit epcor.com for more 

information. 

http://epcor.com


BARBARA KHATCHADURIAN 
For service at: 
21 156 W COURT ST 
BUCKEYE, AZ 85326 

Your Water Bill 
Your Account 
Account number 
District 

0347094 
Aqua Fria 

Your Balance 
Amount of your last bill $17.78 

Your payments as of Jun 25,2014 (thank you) -$I 7.78 

Total Prior Balance $0.00 

Current Charges 
(Due July 15,2014) 

$192.08 

-7 i------------- 1 Total Amount 
$'92-0a ~ 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7 days a week 

www.epcor.com 
mywater@epcor .com 

Bill date: June 25, 2014 

Monthly Usage 

L" 

J J A S O N D J F M A M J  

2013 2014 

http://www.epcor.com


Bill Period %I Meter Information 
Billing Period May 21 to Jun 20 (30 days) 

Rate Type: AZ Residential 

Service Address 

Premise Number 

Meter Number 

Meter Type 
Unit of Measure 

Meter reading on Jun 20 (actual) 
Meter reading on May 21 (actual) 

Total Water Usage 
_. _ _ _ _ _  __ ~ 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (May 21-Jun 20) 

4.00 Gallons X $2.791 
9.00 Gallons X $4 1742 

1 .OO Gallons X $5.09582 

Ground Water Withdrawal Fee 

Subtotal of Water Charges 
~ _ _  -~ 

Your Wastewater Treatment Charges 
Sewer Basic Service 

Sewer Volume (May 21-Jun 20) 

7.00 Gallons X $6.9782 

ACC Regulatory Assessment Chrg 

Subtotal of Water Charges 
____ __ 

21 156 W COURT ST 
BUCKEYE, AZ 85326 

2301 09064 

S49313912 
314 inch 

Thousand Gallons 
1336 
1322 

14 

$21.19 

$11.16 

$37.57 

$5.10 

$0.14 

BARBARA KHATCHADURIAN 
Account 0347094 

Your Other Charges 
ACC Regulatory Assessment Chrg 

WhiteTank HUF Basic Svc Credit 

WhiteTank HUF Commodity Credit 

$0.15 
-$0.14 

-$0.29 

Subtotal of Other Charges -$0.28 

Your Taxes 
City Tax - Buckeye $2.28 

County Tax - Maricopa $0.53 

City Franchise Fee - Buckeye $3.61 

State Tax - Arizona $4.26 

Water Use Tax - Arizona $0.09 

Subtotal of Taxes $10.77 
~ ____.______-.- - - ~ _ _ _  

Total Current Charges $192.08 

Important Information 
We are committed to providing you with safe, quality 

water. Your 2013 Water Quality Report is now available at 

www.epcor.com/water/wqlwq-agua-fria-2013.pdf. 

$75.16 

$57.36 

$48.85 

$0.22 

On July 1, 2014, EPCOR Water will implement the final 
phase of the three-phase water rate increase approved 

by the Arizona Corporation Commission in May 2012. For 

questions, please visit epcor.com or call 1-800-383-0834. 

$106.43 

http://epcor.com


To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: ghcylvo y1 H&C!@i-Gfl 
2076Li 0 s ~ d k f i > - e /  Dr. 
C j u c k e c , e , A r  F S Z K  "ic 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Com mission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees o n  "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will. sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR’s wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers‘ bills don’t increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn’t handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on “fixed incomes.” I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It’s simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR‘s customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: I K ~  Lvrvl~ 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

fl& 
Since 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 I 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

h.7 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As-Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

X d  



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 1 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: %7&3 /L&#m i? 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely B 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin c$rely, 
/ 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 . 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best-way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a posi 've outc me for all of EPCOR's customers as a result of your vote. P, p! 
Si 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: chAV='kA LU 1.(\ad@Wiaw 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: / jLu '  %dknw 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, . I  Sincerely, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, c 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out,. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85R7 

Subject: ACCdocket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest bpse of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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I Subject: ACC docket: SW-1303A-09-0343 

I Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Wilson & Susan So 
20525 West L o s t  Creek D r .  
Buckeye (Verado) AZ 85396 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impocts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, f 

Wilson u u  F. So, PE 
20525 West L o s t  Creek D r .  



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a Dositive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

yaxe7,%noe 



To: Bob Stump, Chairman 
Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-O1303A-09-0343 - EPCOR Wastewater 

Mister Chairman: 
Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $1 06 wastewater charge (soon to be $1 21 ), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPFOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, -. 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcom for all of EPCOR's customers as a result of your vote. R 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoeni&, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sin cere1 y , 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman. 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to disjribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
I, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007- 

Subject: XCC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 

- -  



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, f l '  
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Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 / 

1 
Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of E COR'S customers as a result of your vote. R 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, a 
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Arizona Corporations Com mission 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. . 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21). and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
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200 W. Washington - 2nd Floor 
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Subject- ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

- 
As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerelv. 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizonq 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, \- 

U 



To: Bob Stump, Chairman 
Arizona Corporations Com mission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Since* 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

I Subject: ACC docket: SW-1303A-09-0343 

I Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $1 21), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

I Sincerelv, 
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To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do, Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 
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Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

A 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastrudure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is-through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 201 2 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 
Bonnie and Rossel Sabourin 



To: Bob Stump, Chairman 
Arizona Corporations Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Mister Chairman, 

As a resident of Verrado, I respectfully urge you to vote in favor of full consolidation of EPCOR's wastewater 
districts. I know that, in the previous round with EPCOR, you voted in favor of deconsolidating the Anthem and 
Agua Fria wastewater districts, and sincerely hope you will apply a critical eye to the circumstances that have 
been created as a result. The issue has been clouded with sensationalism and legal maneuvering, more 
apropos of a class action suit than the solemn matter of providing essential utilities at attainable rates for 
families. As you consider your vote, please look past the shouting to weigh these critical facts. 

Allocating costs to neighborhoods on a per capita basis is completely out of line with the standard practice of 
almost any utility provider. Individual APS and Southwest Gas customers' bills don't increase because a sub- 
station or relay was built nearby. Clearly the benefits of city-wide infrastructure benefit the city as a whole and 
the best way to distribute costs is among the largest base of ratepayers. Our phone calls go to the same service 
number. A service technician doesn't handle solely Agua Fria calls with Agua Fria parts. As Agua Fria 
customers, our nearest customer service office is in Sun City, officially another district. The actual operation of 
these districts are unified in all aspects other than billing. 

Among the districts, only Agua Fria has significant opportunity for growth. Our sister districts are completely built 
out. The only chance to increase the ratepayer base for the areas EPCOR services and further defray costs of 
operations for everybody is through growth in the Agua Fria district. The current, prohibitive costs of wastewater 
are not only stunting growth in the area, they are actually driving existing ratepayers out. 

The real impacts of the 2012 decision to deconsolidate have been, frankly, disastrous to Agua Fria residents. No 
amount of conservation will do away with a $106 wastewater charge (soon to be $121), and we find ourselves 
making choices about which essentials to do without or whether to leave altogether. Much has been made of 
retirees on "fixed incomes." I would urge you to to consider the fact that virtually everyone is dealing with 
earning potential that cannot be increased at will. 

Full consolidation is the right decision, not just for Agua Fria, but for all EPCOR customers, who will, sooner or 
later, be in need of subsidization to offset the costs of essential infrastructure upgrades, installations and 
improvements. One company, one district, one rate. It's simply the fair thing to do. Water is life, and should 
not be held hostage in such a manner. Thank you for your consideration in this matter. I look forward to seeing 
a positive outcome for all of EPCOR's customers as a result of your vote. 

Sincerely, 



August 25,2014 

From: 

Re: 

Brenda Buim - 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix, Arizona 85007 

I am opposed to Ml consolidation of all EPCQR wastewater districts. 

0 f mi not opposed to full consolidation of all EPCUR wastewater districts. 

Comments: 

Zip Code: 83- 3 '73 

8/25/14 


